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ABSTRACT



With the rapid development of information technology and the spread of the Internet, online
reading communities have gradually become one of the influences on people’ s reading
behaviour. Douban Reading is a place to collect book information, user ratings and detailed
comments; however, a problem in the digital era has arisen: how do all these online comments from
users affect people’ s choice and experience of reading, as well as their recommendations? Douban
Reading is chosen as the object of this paper to study how changes in people’ s reading behaviour
are caused by online reviews. The contents are as follows:

First, based on the research progress at home and abroad in online word—of-mouth, reading
behaviour and information adoption theory, a theoretical analysis system of how online reviews
affect reading behaviour will be constructed in this paper. Research the impact of all kinds of
reasons on people’ s ideas, emotions and behaviour after viewing some content

Second, a questionnaire survey method will be employed in this paper, and the main research
subjects will be Douban Reading users. A regular questionnaire will be sent out to learn how much
attention users pay to online reviews, what level of trust they have in this information, why they
read it, and whether it has changed their final reading plan. A large number of the questions are
in the form of multiple—choice and Likert scale, and they aim to investigate how people make
choices and behave when reading online reviews.

Finally, based on the statistical analysis of the questionnaire data, this paper will examine
how the quality of information, credibility of reviewers and social identity affect people’ s
intention to read based on online reviews. It is suggested that we should optimise the display
method of reviews, strengthen the governance of the authenticity of reviews, and enhance users’
information literacy to address the current problems in Douban Reading’ s review system. The goal is
to promote the construction of a good, healthy and diverse online reading ecosystem.

In recent years, with the spread of social media and algorithms in people’ s daily lives,
reading has also been changing; therefore, how online reviews affect people’ s reading behaviour is
a problem that needs to be studied now. This paper will investigate the reasons for the digital
reading behaviour of young people and put forward some ideas to improve the functions of reading
platforms and boost readers’ information selection ability. It will be a good model for cultivating
a positive online reading culture

Keywords: online reviews; reading behavior; Douban Reading; information adoption; reading

community
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1. 3. 28 5T 7 ik

(1) SCHRHr ik

AR A A AR B, BT, HEIE TSN R RS EETANEEREE . SRS ERMERL,
¥ E R

(2) a4 Ak

AL DA 268 VPR R AR BEAT s MV E R T B, 0 & AN RS B AR AT T RS W AT AT, JF DLRET i fe
SR NFERL, A RAR AL A H A 70 T AN AR B B RS AR L, B e I 45 1 34T 4R (AR

(3) ¥ i

R S K 2208 TA 22 Bt 2026 J A RHAE MK 18 S
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2. 15 BT A SRy HLR

2. 1.1 INRTIN TR

AN LIS 2 AR OB AR S Ky, DLEME/KIGHF (Rumelhart, 1977) MAZHAEAL, 4% (Kintsch
, 1998) M- AHADNAE. &7 (Kintsch, 1998) A, FILELRZE D2 ZR NI SR, EE
PR S R AR L, 3 D@ A LR IE BT, B T N SO B AR PR . IR U B (R
SRR AR SR AN AT AR, P S BECA AR EIR, B SORZR, @O RABK I SR . HEIR R
Y5 AT LAE i 2 20 tH 2060 AN EN B A MR 2 S, JU AR B0 T B 2 7 Bl 1 S o 1 B Az H

UM L ERAR b e 1 s m AT BT NI N E R 2 . XA AT, B S R 3 iE &, i
R HE A OO SRR B, FEhE AN T SCA R — AN R

EH MR T AN AR FERANBARRE ) oA 20 ——— N AR EIRE L, B S SRS ) DA B A O 1 AR
vE, R RIE R O HE AR SR o AR B NN U R . G SRS B A ER S A I AR
REZEX A b, ik AEARAMEE T 25, B ABMRRIRE ), BATRIRAALT . &H —fi2, XAl
YT T A A D S SRS SE B B o P AR LRGN, AR e g A e AN | e H B — 28073k, E Al
WH—TFEHaUHt 4. EmF BHER— NEENER, B0l mn { O XBRBREDATA", X5 R R AbA]
AR B OF A IR, AT e R SR .

Freh, NI LA R R B B4 R AN, BEEMREHEFRN: B2 HRHE SR AER
Huop—Se Rl T, ] DASESEAE ST N N BB BERE T 0 o IR B B A A 22 SR UG, MRS 2%
Wi

2. 1.2 #eR

A2 SCAGER IR [ B R R FRA T AT A B S AN . X AN T 46 B 7ok H Vygotsky, 19784234k [ st 21
W, O BERA R B —MESMNE A SRS AR E SR TU R R . 4R (Vygotsky, 1978) 4
H 7 Bl BRI M Te i, AMERRRARIR B R & B i@ N b5 51 S Sc, B 5 A T R4
WOOIEHLRER B Ao JERFMEH/NA (1996) 7RISR Bilk— D R BH B ST, $EH Rikfe &R
RIAE 2 SO IR G BB I 75 R IK, AR ILAEER .

XA, SRR A bR A NTERG T BE RSO AR, BRI MR —M A, &350k
REHERE, EEM— N ANARS IR E SR AR EEEM LR Z 0, R T 2@ i3 X
SCAR B DL KA O 2 J LA U R R

2 AR IR UF MR R T AR D SAT A RAE RN SR o RN B A8 T A R AT 1l R
R, TS HERIAC LS 5 R AL R .

SN E B N = AT AR R, 58—, AR B S R R SR 52 B4 2 SO B e . JRAT TR Rk
Ha. EREAESCANE, TN BRAZINFEAE., HET . FHEFEE. AU RBESTTHRE T ¥R
FERMR R A 2 DS SOk, FHIERE B FORIM e . R, BS T S @ 27 4—1MA
S 5B R TR O R L A T AR VP U TR (R s, AR AE PRk s b 4
AN T B CRSC B i 28 . Bt — R oSCE sl . A SO BRI R A AR R S ISR 7K 1k Ak
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B E RIS TSRS B RS EREANAT AR T AIE, H M wheskILE g
A SCAR TR 38 2

B, #hoa OB BRI T ST AR, RGN 8 2R EMEL, MEEER, TR
N N B B2 5 ALK

2.1.3 FHLHEIR

SHLEES I A LSt A B R SR 4B J1 2 . X/ PR T2 iDeci & Ryan (1985) #2Hf EH ke
AR N0, A BRI 7 Bandura (1997) $&H M) HIRAREHIS . fFoRU, XADBIRIAA, — N ALERBEN A2
ARERRZ B E TR AR R R, R s BRI R, T HEGEE Y 7 =R i NI b A E S AL
, BB TG A0 5, AEAESIEAEAHEA . %, X p B ARIE E B4 7E AR T UL
o AR AEER MBI O B LT . SR SR R T DA A EE RS, R A%
PRAEXM B TRAT VRS RREE N 250 EERIEIRAT, — D ARAT . BeARERAFEL, JEAURINRE IR, B
B SR Ath 1R 00 B 75 KA A 15 210 A2

XN AT LA = AN TSR G « B 5, WIESIWLA & iE NIRRT R r) ek . MR AR i, wR—F
Bel A BB — N BAT 5%, ARl R X 2 R H AR IR AU T AASRIX A, AR Aha 2 = AR AR
SRIGNTES) J), B EZNEMIRLE R R, FEEFBR R Hk, SIHUR B R — N N DS,
TWIESIHL LRI, ARG ERN . BRFA, WEAGHLEANRE, gk, RGN 7AMBR A 58
Fo, XMAT IR IIYE SR . &5, DIESINA S IFA R —HRAER), EXMEESAEL . FUNBKHE, D—
AN B C B L RE TS QARG T A BT 4

FTEA, 8 i BRI (A e se AN R FE MRt A B N % 501, B R)R B an 1 3RAT—LeRE 77 b 1 S 15
RsebriB . hanl, 258 2 B FIRFRIN SR, 2R A i B S Pk ik, B T I AN B HLAH AU ) B AR
FEl, X SEHRE S B — A NGB it e B 5 I, HEE B RE IR H & 5 T8 /)

2. 2R IR AT R I R AR R

2. 2. WM BISEAT R R 3

AMEBIEEAT 9, fTBCR U2 P e i, B B2 AN SOAR(E BB TR T, TR I R I — R 5
B——REAFESNER . REMER BT R, WEFENTEROIRES). XEhr R — AL B AT AYEE B
LGRS . B TR, R R EIER AL ST BB G RIS R, AMAB AT N SR B T ADHRy

=N
=
o

(D \HZTH

MONENZ R, F P 7E B B (20 AR IAE =TT e PRt (5 B0 TS S

DA PP A, 1R 2 NAEE BB CER, SRR R Re e 58, i/ d Sl o e,
B BTN N BB BT XS R T B I —— A VA FEN A E R, 2
e RGP LY i viei®

HENSEFR SRR SS, T R EARWON SR T RS b, FREET SRR N AR E O O A 1 R TR S T
i, 1A NENRE)—H B0 . AN B LRy, R BRI TR LI .

5, FEIEA S RSB B AR S8 . B A B E B A B E CIET . BEBREXR
, XA AR T H O R SCEY . FRE—AT, AEM ARG T R AR RS e A, R

13



HAEIX L

(2) THRZ
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B PR DL AL 2 I B0 AR 4 b 132 77 2 B3 200G .
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TERCFIARE =N, MR AT BRI TP RA BRI A 2 R . e ol AR S A AL 58 [ 321 & B RS T
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(1) TR S E S IER R

AR B NAE DN KB SRS, JES MRS AR A e By, i H B AR . fEiE(E By, M
Jr o e R — Ak, TR AN I AR AR KA ERBAMEIENE B 5 T8 ST IIAREE . I AHETE S
S, HRECT NATTAIWT M EAME R B R B AR A WT IR, B 68%H P e PR S E I, AU
TEEES%E . EMIEFEMEE R AU IER BTG 2 8T, Sebr B AR il i, M af B a0k
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KHILT AR AEE, WRMESCEH RN AACOENFTRE S B - B HIRERITWHNE, ZHTHCR
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TERAERSCARZ B, P RSl aE S S, SHESTER T — M A RAESL . X P& i B
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2.3, 4 By N[5 5 el 5 it DR S A4 1 5 )

EM PPN RS T, ST A S @R B EAE RN . AP meE . 1P RS s R g, 1EE
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SIGEEF BT T MR PP TR AR R, FAROMEE T RO AR A B — R S ARl AR E R RIS
ARiE SIS IAAE, #RH PR A OSBRI X B4 SRSl B R () S —— P i) T
MR LLRENS AL B PR B HOME i, JER AT &% 5 O A A i e i3 7 2

T RGBS TR PE R B S R B S e X AN R R A PP A 22 57, S 1AL T N BRI E HE R . 280
Bl R P S R B2 E LI AR /N U R AR VE VR IR AT S AL X R B IX AR RS K T b 5] 3 H P 1]
A RPRAESE D, BERTRESRTH DAL A 0T, R REIE i E S AR R ] 5 A4

2.3. 5 XHT B Tl 52 > 15 = 2 Y

W25 VAT R Gl RIS S b, R ZI SR P B SAT . P e ek, AT R, AR
NSO AR B0 B A N RTB R ARG SE R

Bt BRI RO 7 — A . H T DUEWHE 28 SRR G, Bl S8 i, IR L
A NBEAT HOES s XA BRSSP B SRR AT A —— 1R 22 H T 20 B 0 [ 52 ik ) ok 58 sl s H bR, 5%
A B DS RIS R P R PR . BB Bk U R SR TR, Pk TR AT e

TR ELEIE B 1 BRI 25 G54 o RS B8 O S AT B B AT A T ARE N BE B 2E AT, TR R T 43— B —1F
Wi RIS AE3E . P AN TSR 2B IS8 A TE B R EN R, T2 AE B B R b g A Wie s BU&sz, XA B Ae i
S 7 R SREGHA 156 SUAS () B A AT 3R

B, WEE P YRR AT RS I 2R IR . SRR RERE. BBV R TR RRER
PR B ARAELE, AT BEAT RN R WA AR /75 BEAEHE T [ 352 AL S A AR A, AT e SR A T AL o
PR T DA L H 26 S 4R, B e ma L], 35 R AR VPSS RE T, 6 TR AR e 152 0 et S7 e R B
PERA BEEE o ARRI B N E I E B R IRR TR, B AR A S BRUE R R, CREERRST
BT E

HEE NGEIEAES B

3.1 WhgLfiix

AWFFEET B R NS, Gl Fn TS A SR I ZN LR N B RIAE S, 455 T b P
SHLEhrEE, BEU TR ER. 14T NHEE (Theory of Planned Behavior, TPB) HAjzen (1991) fE
FVEAT MBI R SE A LA JE TR, MR RIAT N & TR SE PR AT N i BRI R, AT A E R B (
Attitude toward the behavior) . FWMVE (Subjective Norm) FNKI9E47 /945 (Perceived Behavioral
Control) =AMZLEEILFEIIE.

Hl: FHPON SRR PPAN IR R &S, S0 9 B ST A ]

H2: SREA. BN BN SRR RHERE, 20 HI P 8 B 54T v i 1m) 7 A AR T

H3: FHPORRBOM R H i ae AT, IE [ e B 3247 N 0o

He: BT 6 B BIFRAE. KAHERERR, BRI  MREEAT R .
H5: S LRI im0, S 2036 P g 1 H AR B
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AR T RAT NS, R THIBHTIL-EIUER, IFHE et 1 inl 5 i) SR EI.  J5 x IS AR 21 i) B R
AT T B 0T, RAREGE A BA Gk B 4R, Al WEIMEAE ST G (Q13. Q15 Q17. Q19.
Q21. Q22) . VREEARFEIHE (Q14. Q16. QI8. Q200 « WAW AT (Q8. Q10. Q24) . HEIFMATA (Q9. Q1)
PARPPAN S (Q23)

) B TE A LA AR BE N S A HESE,  HE-CI SR A S T PT ASEBR I & (0 R0, A IR 1 RS g
PPN IS IR R N W ENTREE AR . 5 B I, R T AT W LA RS FIWTRE 77, T ZR Gukh % 52 X 2% 1A x4
PR BTAT B RE AL o

7] 25 PR LA A 25 A B o

3. 314 R [EI

AT GOSN S AR R PR AR LR L RE AR A, SRR 21340 . BYRR AR
0B A HEE 2 AR B 12 5, BRALFRIEBFEAR2010y, A R EH94. 4%.

3.4 BRSO S M

N T ORI 0] 5 B8 PR e AT AT FH I, AHIE SO0 & 2 B2 (R B R A T B BEAI U R 3 . B FE 0T =2
Cronbach’s a ZREUE, XU Hr IR T KMORG B0 AR 2 A BK] 5 23 M P A 77 925

FEASRE T, AT RNEAER (Q21—025) MICronbach’s o RHCNO. 714, EH| T AHEZAKF (a >0.7) , #H]
XANEFE P — B LU . F VG ER (Q7—Q8) ) a RECNO. 469, FIHAT HIEHIER (Q9—Q10) 1 a R
NO. 511, HJEFX AN A A AR > (% RAE28) , BRSO A T2 N 1. AR RN
Cronbach’s a 40. 786, 15 B 1] 45 BEAAAE B2 LUBLAT, H0dfs P S L

FERCPETT T, KMOMUFEIG D) VE B N0, 871, IXB T 7FE"/KF (KT0.8) , BartlettBRIBARIG ALK ITE N
1556. 982 (p<<0.001) , FWIARF X AL R FE MR, HHE &M 1700, WEMER i — i 75+
BGy, BTt FEARRERE 63, 98%, & RN T EA IR T0. 4, B EER A RIFISSHRBUE, &4 RERNE N
AR B AR BT,

3. fR S it

AU AT BFEATL201 43 PERIGTH, ZhE1I9N (59.2%) , FiES82 N (40.8%) . fEETJ5IH, 18% MUUSA (
4.0%) , 18—25% 114N (56.7%) , 25—35%56 N (27.9%) , 35% KUA23 N (11.4%) . HERLE W, &bk
TI9N (9.5%) , KE4LN (20.4%) , AFH26N (62.7%) , HiLBLISEA (7.5%) .

SRR, ZUIBHAUTE FEARE D L T, X5 SRR T G Y R s B, R
A EA— AR
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3. M AR 36 45 1
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LERE, TMEBINEE T AR MEGE SR, SRS AL ETE . FAT A m] =% 81t
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