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It impacts their profitability by diverting deposit customers, compressing net
interest margins, challenging intermediate businesses, and driving digital
transformation. Taking Bank of Communications as the research subject and utilizing its
financial data from 2019 to 2024, this paper analyzes the impact of internet finance on
the bank's profitability and its practical manifestations from four aspects:
profitability level, profitability structure, operational efficiency, and risk status.
The study finds that while the overall profit scale of Bank of Communications has
maintained growth, with improved asset quality and risk resilience, several issues
remain. These include pressure on the traditional interest-based profit model due to
diversion by internet finance, sluggish revenue structure transformation caused by
insufficient growth in non—interest income, weak market competitiveness due to
inadequate scenario—based intermediate businesses, and the need for enhanced risk
management capabilities owing to insufficient depth in digital transformation. Based on
these findings, this paper proposes countermeasures such as optimizing the profit
structure to alleviate margin compression, expanding online scenario—based services to
increase intermediate business income, deepening digital transformation to strengthen
fintech empowerment, and improving intelligent risk control systems to enhance cost and

risk management. These recommendations aim to provide a reference for Bank of
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Communications to improve its profitability and offer insights for commercial banks in
responding to the challenges posed by internet finance.cations and offer insights for
the banking industry to cope with the impacts of internet finance.

Keywords: Internet Finance; Bank of Communications; Profitability; Commercial Banks
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